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DT/1.B.02 Pazpemienue KOHQPJINKTOB B KOJUIEKTHBE
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IIpoduab NoAroTOBKM:: [TpomblinieHHass OGMOTEXHOJIOTUS U
OMOMH)KEHEPUS

®opma 00yueHHs: O4YHas

IInanupyemble pe3yabTaTbl 00y4eHHs M0 AUCHHUILINHE (MOYJII0), COOTHECEHHBIE C
IUIAHMPYEeMBIMH Pe3yJIbTaTaMH 0CBOCHHS 00pa30BaTeIbHOM NMPOTrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

VYK-3 CnocoGeH opraHM30BBIBaTH M PYKOBOAWUTH Pa0OOTON KOMaHIbI, BbIpaOaThIBas KOMaHIHYIO
CTPATETrHIO [T JOCTH)KEHUS TTOCTaBICHHOM 1IEIH

VK-3.1 BripabaTeiBaeT CTpaTEeruio COTPYITHUUECTBA M HA €€ OCHOBE OPTraHU3yeT 0TOOp YJICHOB
KOMaH/Ibl JUIsl JOCTHIKEHHsI TIOCTABJIEHHOM 1€ B OOJIACTH HCCIIEOBAHUS OUOIIOTHYECKUX
AKTUBHBIX BEIIECTB

3name:

VK-3.1/311 3nare mnoHATHE KOHQIIMKTA, HCTOPUI0 BO3HUKHOBEHUS U Pa3BUTHUSA
KOH(JIUKTOJIOTUU

VK-3.1/382 3Hare CTPYKTYpY M THIIOJOTHIO KOH(IUKTA, NPUYMHBI BO3HUKHOBEHUS
KOH(JIMKTA, MEXaHU3M €r0 pa3BUTHE U (a3bl

Ymems:

VK-3.1/¥m1 VYmeTs pa3pabarbiBaTh CTPATETHIO MOBENCHUS B KOH(IHUKTE, OOIIATHCS C
KOH()IMKTHBIMU JIMYHOCTSIMA

VK-3.1/¥YM2 VYMeTh OlleHMBaTh YpPOBEHb KOH(JIMKTHOCTH PAOOTHHKOB U YIIPABISITH
MEXITMYHOCTHBIMU KOH(IIUKTaMH

Braoems:

VYK-3.1/HB1 Bnagets coBpeMEHHBIMH METOAAMHU AUATHOCTHKHU U aHAJIN3a KOH(IUKTHBIX
CUTYyaLUH

VK-3.2 Ilnmanupyer M OpraHM30BBIBaeT paboOTy KOMaHABI B 00JAacTH HCCIEJOBAHUS
OMOJIOTUYECKUX AKTHUBHBIX BEIIECTB C YUYETOM HHTEPECOB, OCOOCHHOCTEH IOBEICHHUS U
MHEHUH €€ YJIEHOB
3nams:
VK-3.2/311 3nare cnenmuduky U OCOOCHHOCTH TPOTEKAHUS MEXKTPYIIOBBIX |
OpraHU3aI[MOHHO-YIPABIEHYECKUX KOH(PIUKTOB
VK-3.2/382 3Harth TpPUYMHBI BO3HUKHOBEHHS KOH(MIMKTOB B OHOTEXHOJIOTHYECKUX
(bapMaleBTHYECKUX OpraHU3alusix



Ymemns:

VK-3.2/¥m1 VYMmers mpenaynpexaarh W paspeniarb KOH(QIUKTHBIC CUTyallud C YYETOM
MHTEPECOB, MOBEJCHHUS 1 MHEHUN KOMaH/Ibl

VK-3.2/¥YM2 YMeTh TpOBOANTH MEPETOBOPHI B KOH(MDIUKTHBIX CUTYAIUIX

Braoems:

VK-3.2/HB1 Bnanerb KOHCTpYKTUBHBIMUA METOAAMH MPOCKTUPOBAHUS MEKIUNIHOCTHBIX,
IPYNIOBBIX U OPraHU3AI[MOHHBIX KOMMYHHUKAIUI

MecTto aucuunimHbl B cTpykrype OII

Jucuummaa (Moxyns) DT/[.B.02 «PasperneHne KOH(PIMKTOB B KOJUIGKTHUBE» OTHOCHUTCS K
dbopmupyeMOll ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH YacTH 00pa30BaTeNIbHONW MPOTrPaMMBbl U
n3yyaercsi B cemectpe(ax): 4.
[IpenmecTByroue TUCUUIUIMHBI (PAKTUKK) O CBA3SIM KOMIIETEHLIUH:

@OTA.B.01 I[Ncuxonorus npodeccuoHanIbHON AEATEIbHOCTH U YIIPABICHHUS;

b1.B.02 Ynpasienue HaydHbIMU U TPOU3BOJCTBEHHBIMHU KOJUIEKTUBAMMU;
ITocnenyromuye AMCUUNINHBI (IPAKTUKH) IO CBA3SIM KOMIIETCHIIMMN:

b3.0.01(/1) IToaroroBka K mporeaype 3aliiThl U 3allUTa BBIMTYCKHOW KBaTU(UKAIIMOHHON
paboTHI;
B npouecce u3yueHus: AMCUUIIIMHBI CTYIEHT TOTOBUTCS K BUAaM MPo(eccHoHaIbHON JesITeIbHOCTH
U pemnieHUI0 npodecCHoHaNbHBIX 3amad, npeaycMoTpeHHbIx PI'OC BO wu obpa3oBarenbHOU
MPOTPaMMOii.

Conep:xaHue pa3aejioB, TeM JUCHUTNITHHbBI

Pa3zoen 1. Obwan meopus Kongaukma

Tema 1.1. Beseoenue 6 xonpauxkmonoeuro. Xapaxmepucmuxa KOHGIUKMA KAK COYUANbHOLO
henomena



Bo3nukHOBeHHE W pa3BUTHE KOH(IMKTONOTHH. XapaKTepHCTUKA OCHOBHBIX JTAllOB DPa3BUTHUS
3apyOexHOl  koH(ukTOonmormu.  Pa3BuTHe — KOHQIMKTONOrMYecKOM  mpakTtuku. [Ipenmer
KoH(pUKTONMOTHH. MeToapl KOH(MIMKTOIOTHHM (METOIbl WM3yYEHHUS] M OLECHKH JIMYHOCTH, METOJBI
M3y4YCHHsS] U OICHKH TPYII, METOAbl JUAarHOCTUKU M aHanW3a KOH(IUKTA, METOIbI YIpaBICHHS
KoH(puKkTaMu). OyHKUMU KoHGmukTonoruu. Ilonstue koHpnukra. KOHQIUKT Kak COIUabHBINA
¢denomen. CtpykTypa KOH(IUKTa (CTOPOHBI KOH(IMKTA, mpeaMeT KOH(IMKTa, 00pas3bl MpeaMera
KOH(JIMKTA, MOTHUBBI KOH(DJIMKTA, MO3MIUH CTOpPOH). Tumonoruu KoHQUIMKTOB (1O COCTaBy
YYaCTHHKOB, IO cpepam MpPOsIBICHUS, TI0 CTENCHH JIUTEILHOCTH U HANPSHKEHHOCTH, TI0 MPEIMETY,
10 COLIMAIBHBIM MOCIIC/ICTBUSM).

OcobeHHOCTH KOHQIMKTOB B TPYAOBBIX KoJulekTuBax. Craauu (GOpPMHUPOBAHUS TPYIOBOIO
KOJUIeKTHBA. PoJb M 3HaueHue KOH(IUKTOB i (YHKIMOHUPOBAHUS TPYIOBOTO KOJIJIEKTHBA. Poib
¢dopmanbHOrOo M HEPOPMAJIBHOTO JIMACPCTBA B PA3BUTUM KOH(IUKTOB B KoJulekTuBe. lloHsTHe
COLIMAJIBHO-TICUXOJIOTMYECKOTO KIIMMara KoJlIeKTuBa. [looykeHne JIMYHOCTH B KOJUIEKTHBE: CTaTycC,
pOJb, TO3MLMUS, YCTAaHOBKA, TPYIIOBBIC HOPMBI, BIUSIONIEE HAa COLMAIBHO-TICUXOJIOTHMYECKUI
KIUMaT KoysiekThBa. OOBEKTHBHbIE U CyOBEKTHUBHBIC NPUYMHBI KOH(IHKTAa. Bo3HUKHOBEHHE
KOH(JIMKTa U ero MexaHu3Mbl. DakTOpbI, CTUMYJIHPYIOLUIME M HEHTpalu3yrolue pa3BepThIBaHUE
koH(pnukTa. Paspurne KoHQuUKTA (MPeNKOH(IUKTHAS CUTyallus, WHIUACHT, JCKaJalws,
KyJIbMHHAIWM, 3aBepuieHne). daspl konpukra (HadanpHas ¢asza, ¢aza noapema, Mk, ¢asa craaa).
Crparerun noBeneHHsI B KOH(IUKTE (COTIEPHUYECTBO, COTPYAHMYECTBO, KOMIPOMHUCC, U30eraHue,
npucnoco6ienue). Konpnukr nu manunynanus. Paznuune moBeneHUYECKUX MATTEPHOB Kak (haKToOp
KOH(IMKTa (TeHIEpHbIE NATTEPHBI, BO3PACTHBIC MATTEPHBI, XapPaKTEPOJOTHUECKUE IaTTEPHBI).
Kon¢nukraeie nuunoctu. [Ipuembl oOmeHuss ¢ KOH(PIMKTHBIMH JIMYHOCTSMH. JIMUHOCTB
PYKOBOIUTENS TPYIOBOTO KOJUIGKTHUBA, BIMSHUE Ha COLMAIBHO-TICUXOJOTHYECKUN KJIMMAT
KosuteKkTHBa. CTHIIM IMAEPCTBA U YIPABICHUS KOJIJICKTUBOM.

Pa3zoen 2. Buowvl KOH@AuKmHuulx cumyayuii

Tema 2.1. Mescauunocmuole KOHDAUKMbL.

Crnenuduka MeXIUYHOCTHBIX KOH(MIUKTOB. [TpHunHBI M (PaKTOPBl MEKIUYHOCTHBIX KOH(IUKTOB
(uH(OpMaLIMOHHBIE, MOBEACHUECKNE, (PaKTOPbl OTHOIIECHUH, HEHHOCTHBIE (PaKTOPbI, CTPYKTYPHBIE
¢daxTopsl). Tunonorus MeXIMYHOCTHBIX KOH(MIMKTOB (MO cdepe MpOsSBICHUS, MO B3aUMHOU
HampaBiieHHOCTH cyObekToB). Cdepbl NpPOSBICHUS MEKIMYHOCTHBIX KOH(MIMKTOB. IlpuumHBI
MEKJIMYHOCTHBIX KOH(PIUKTOB. YIIpaBIeHHE MEKIMUYHOCTHBIMU KOH(IUKTAMH.

Tema 2.2. I pynnogvie KoHpauxmal.

Cnenunduka rpynmoBbix KoH(IuKTOB. Kiaccuduxaruss TpynmoBbIX KOHGIIMKTOB. YINpaBieHHE
rpynmnoBeIMU  KOHIUKTaMH. COBMECTUMOCTB, CpadaThIBAEMOCTh W CIUIOYEHHOCTH KOJUICKTHBA.
@DakTophl, OMPENEIAIONINEe COBMECTUMOCTh JIIONEH B KOJUICKTHBE. JleBHaHTHOE TIOBEJICHUE B
kosutekTuBe. [IpodeccronanbHOE BEITOPaHHE U €TO BIMSHUE HA KOHPIUKTHI B KOJIJICKTHBE.

Tema 2.3. Kongpnuxmoi 6 opeanuszayuu. Ynpasnenue KOHGIUKMHLIMU CUMYAYUAMU 8 OP2AHUZAYUU.

BHyTpuopranu3anoHHblii  KOHQIMKT: BHIbBI, HPUYUHBI W METOAbI TpeofosneHus. DopMsl
KOH(IUKTOB B KOJUICKTHBE (KJIMKa, HHTPUTa, O0MKOT, caboTax, MmoOouHr). [locnencTBust MoOOHHTa.
[Tpodpunaktuka MoOOMHTa M paboTa B MUKporpymmax. [Ipon3BoICTBEHHbIE, aJMHUHUCTPATHBHEIC,
MHHOBAIIOHHBIE KOH(JIUKTBI. Crenuduxa BO3HHKHOBEHUS U NpPOTEKAHUS
OpTraHU3aI[MOHHO-YIIPABICHUECKUX KOH(MIMKTOB. KOJIEeKTHUBHBIC, WHAMBUIYAIbHbIE U TPYIOBBIE
cnopbl (koH(uukThl). [lpenynpexieHue W CTUMYJIMPOBAaHHE KOH(IMKTOB B OpraHU3alHH.
PerynupoBanue opraHu3allMOHHBIX KOH(IUKTOB. Pa3pelieHne opraHu3allMOHHO- YIPABIEHYECKHX
KOH()JIMKTOB: MOJIENIN, CTUJIH, METOIBI.



Pa3zoen 3. Texnonozcusa pazpeuienus KOHQPIAUKMOG

Tema 3.1. Ynpasnenue KOHGAUKMHBIMU CUMY AYUSAMU.

[Tonsatue ympaenenus koHpiukroMm. ConepxkaHue ynpasieHUs KoHnukramu. CTUMYIHpPOBaHHE
koH(pukTOB. IIpornosupoBanue M NpodUIAKTHKA KOHGIUKTOB. TEXHOJOTHs MpexynpeKacHus
KOH()JIMKTOB. Perynuposanune KOH(JIMKTOB (uH(pOpMaLIMOHHEIE, KOMMYHHUKaTHBHBIE,
COLIMAJIBHO-TICUXOJIOTUYECKUE, OpraHW3alMOHHBIE TeXHOoJOoruM). lIpekpaimieHne KOH(IHUKTOB.
[Ipeamoceiku  paspemieHuss KOH(UIMKTOB. Tambl yNpaBIeHUS KOH(IUKTOM: CHMIITOMAaTHKA,
JMAarHOCTUKA, POTHO3UPOBAHHE, pa3pellieHre. YIIPaBISIOUINe BO3ACHCTBUS: IPEeceUeHUE, ralleHue,
npeonoseHue, ycrpanenue. OCHOBHbIE (OPMBI 3aBeplIeHUs] KOH(IMKTA (HACHIIME, MPUMHUpPEHUE,
pazbeauHeHue). YCIoBus U (pakTopbl KOHCTPYKTUBHOTO Pa3pelIeHus] KOHPIUKTA.

Tema 3.2. Texnonoeus s¢ghghekmuenoco obujeHus: U payuoHaIbLHO20 NOBEOEeHUs 8 KOHGDIUKMe.

3aBepuieHre KOHGUIMKTAa C TOMOIIBI0O TPEeThel CTOpOHBI. [lnamazoH u paszHooOpasue (yHKIHMA
TpPETheil CTOPOHBI (HacuiKe, colualbHOE NaBleHue, Ccyl, apOouTpax, meauauus). [leperoBopsl kak
YHUBEPCAJIBHBIM MeXaHu3M paspemieHus KoHMIMKTOB. (OCHOBHOE colep)KaHHME Ipolecca
neperoBopoB. TpeboBaHMA K Y4YacTHHKY meperoBopoB. CyIIHOCTh MEPEroBOPHOIO IMpoliecca.
Opranuzanus NEpEeroBOpHOro mpoiecca. cTuiab. CTpareruu neperoBopoB. KOHCTpyKTHBHBIE H
HEraTUBHbIE CTpaTerMd BEACHMSI MEpPEeroBOpoB BapualMoHHBIM MOAXOJ, WHTErPAllMOHHBIMH,
ypaBHOBEUINBaHHUE MMO3ULINHN, TOTATHOE JOCTHXKEHUE COITIAIICHUSI.

O0beM TMCHUIIMHBI M BH/ABI Y4e0HOI padoThI

-
3 =
s s =
0 N S[v =R = c':sf
= = - = = 2 e
Q Q = = = LO/-\ Q
o e ) o8| ~ |[w S o
Z |2 82|28 3|5 |28 &
Q
— Nal —
Hepuor (X ZI155|8 2|29 = 2812 < F3
00yueHus Bsan|E |5 o] E |2 B8 & F g
H 2B~ oOlS = = O = O o =
= = =8¢ g |= s 5 e
s s EFlB 8| S = S = >
= g z—|x»o|l 5 (B o 5 X
Vs o o) Q = o ° O
o o N2 T N [=9 s =
O K : < @)
4 2 QO o,
1) =
o
=
YeTBepThIi
ceMeCIT)p 72 2 24 8 4 12 | 46 | 3auer (2)
Bcero 72 2 24 8 4 12 | 46 2
Pa3patoruuk(u)

Kadenpa sxoHOMUKH 1 yTIpaBieHUs, KaHIUAAT MeJarornaeckux Hayk, nqomeHt Cadponona XK. C.
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