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®opma o0yueHus:

18.04.01 XuMuueckass TEXHOJIOTHS

Opranu3zanys u yrnpaBieHHue
(dapmMareBTHYECKUM MPON3BOJICTBOM

O4YHasd

IInanupyemble pe3yabTaTbl 00y4eHHs M0 AUCHHUILINHE (MOYJII0), COOTHECEHHBIE C
IUIAHMPYEeMBIMH Pe3yJIbTaTaMH 0CBOCHHS 00pa30BaTeIbHOM NMPOTrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

[IK-I17 CnocobeH opraHu3oBbIBaTh pPabOTy TIEpCOHaNa, 3aHATOTO B cdepe NPOU3BOACTBA

JIEKapCTBEHHBIX CPEICTB

[TK-I17.5 TlpumeHsieT cOBpeMEHHBIE METObI MPEAYNPEIKACHUS U pa3perieHus] KOHQIMKTHBIX
CUTyallul MpH NPOEKTUPOBAHWU MEXKIMYHOCTHBIX, TPYMNNOBBIX U OpPraHU3alMOHHBIX

KOMMYHHUKAIAMA

3namo:

[IK-I17.5/3u1 3Hate nOHATHE KOH(IMKTA, HCTOPHUIO BO3HUKHOBEHUS U Pa3BUTHUSA
KOH(DITUKTONIOTHH, CTPYKTYPY U THUIIOJNOTHUIO KOH(IMKTA, TMPUYHHBI BO3HUKHOBEHUS
KOH(JIMKTA, MEXaHU3M €ro pa3BUTHE U (a3bl

[MK-117.5/382 3nath cnenuduky W OCOOCHHOCTH TPOTEKAHHUS MEXTPYNIOBBIX |
OpraHU3aI[IOHHO-YIPABIEHYECKUX KOHPINKTOB, MPUYMHBI BOSHUKHOBEHUS KOH(IMKTOB
B (hapMalleBTUYECKUX OpPraHU3aLUAX

Ymemo:

[TK-I17.5/YMm1 YmeTs pa3zpabarbiBaTh CTPATETHIO MOBEICHUS B KOH(IUKTE, OOIIATHCS C
KOH(DJIMKTHBIMU JIMYHOCTSIMH, OLIEHUBaThb YPOBEHb KOH(IUKTHOCTH pPaOOTHUKOB,
YOPaBIATh MEKIUYHOCTHBIMA KOH(PIUKTaMU

[K-I17.5/YM2  YMeTp TOpPOBOAUTH TMEPEroBOpPbl B  KOH(MIMKTHBIX  CHTYyalUsiX,
MpeaynpexaIaTh U pa3pemiaTh KOH(OIUKTHBIE CUTYaIlnH

Braoems:

[IK-I17.5/HB1 BmageTs COBpEeMEHHBIMH METOJAaMH JUATHOCTHMKH W  aHaJIM3a
KOH(DJIUKTHBIX CUTYyalHi

[TK-I17.5/HB2 Bnaners KOHCTPYKTUBHBIMU MeToAaMu MPOEKTUPOBAHUS
MEXJINYHOCTHBIX, TPYIIIOBBIX M OPraHU3allMOHHBIX KOMMYHHUKALIUN

MecTto aucuunimHbl B cTpykrype OII



Jucuummaa (Moxyns) DT/[.B.02 «PasperneHne KOH(PIMKTOB B KOJUIEKTHUBE)» OTHOCHUTCS K
dbopmupyeMOli ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH YacTu 00pa30BaTeIbHONW MPOTrPaMMBbl U
u3yyaercsi B cemecTtpe(ax): 3.
[Tocnenyromue AUCHUIINHBI (IPAKTUKH) 110 CBSI35IM KOMITETEHIIMI:

b3.01(/1) BeimonHeHue, NOATOTOBKAa K NPOLEAYPE 3allUThl W 3allUTa BBITYCKHOU
KBaJM(PHUKALIMOHHOM paboTHhI;

b2.B.02(IT) npousBoacTBEHHAsT MpPaKTHKA (TEXHOJIOTHYECKAs (MPOEKTHO-TEXHOIOTHYECKast)
MPaKTUKA);

b1.B.09 Vnpasnenue MoTUBalMe U CTUMYJIMPOBAaHUE Tpy/Ja IEPCOHANIA;

B npouecce u3yueHuss AMCUUIIIMHBI CTYIEHT TOTOBUTCS K BUAaM MPo(eccHoHaIbHON JesITeIbHOCTH
U pemieHUIo npodecCHoHaNbHBIX 3amad, npeaycMoTpeHHbix PI'OC BO wu o6pa3oBarenbHOU
MPOTPaMMOii.

2. Conep:xanue pa3aesaoB, TeM JUCHUILIHH

Pa3zoen 1. Oowan meopus Kongaukma

Tema 1.1. Beeoenue 6 xonpauxkmonoeuro. Xapaxkmepucmuxa KOHGIUKMA KAK COYUANbHOLO
henomena

Bo3HukHOBeHHE W pa3BUTHE KOH(MIMKTONOTHH. XapaKTePHCTUKAa OCHOBHBIX JTAllOB Pa3BUTHUS
3apyOeXkHOM  KOHQIUKTONOTHMU. Pa3BuTHe  KOHQIMKTOIOTHYECKOW  mpakTuku. [Ipemmer
KoH(MMKTONOTHH. MeToapl KOH(MIUKTONOTHH (METOIbI M3yYEHUS W OINCHKH JIMYHOCTH, METOJIBI
W3yUYCHHS] W OICHKH TPYII, METOABl JUArHOCTUKMA M aHAM3a KOH(IUKTA, METOIbI YIPaBICHHUS
koHpmKTaMu). DyHKMKU KoHGaukTomorun. [lonsarne koHpnukra. KoHaukT kak coruambHbIIT
¢dbenomen. Ctpykrypa KoH(MIMKTa (CTOpPOHBI KOH(IIMKTA, TpeaMeT KOH(IUKTa, 00pa3bl mpeaMera
KOH(UIMKTA, MOTHBBI KOH(IMKTA, TO3WIHUHU CTOPOH). Tumonoruu KOHGIUKTOB (IO COCTaBYy
YYaCTHHKOB, IO cepaM MPOSBICHUS, MO0 CTETICHU UIUTEIILHOCTH M HANPSDKEHHOCTH, TIO TIPE/IMETY,
10 COLMABHBIM MOCIIC/ICTBHUSIM).

OcoOeHHOCTH KOHQUIMKTOB B TPYAOBBIX KoJUlekTHBaxX. Craamu (GOPMHPOBAaHUS TPYIOBOTO
KOJUTEKTHBA. PoJb M 3Ha4eHWe KOHQIUKTOB it ()YHKIMOHUPOBAHUS TPYIOBOTO KOJICKTHBA. Poib
dbopManpHOTO ¥ HEPOPMAJIHHOTO JIMACPCTBA B PA3BUTHUH KOHQIUKTOB B KOJUIEKTHBE. [loHsTHE
COITMATBHO-TICUXOJIOTMYECKOTO KIIMMaTa KOJUICKTHBA. [loyioyKeHne JINYHOCTH B KOJUIEKTHBE: CTaTyC,
pOJb, TO3WIUS, YCTAHOBKA, TPYIIOBBIE HOPMBI, BIUSIONIEE HAa COLMATBHO-TICUXOJIOTHYECKUH
KIUMaT KoyiekThBa. OOBEKTHBHBIE W CYyOBEKTHUBHBIC NPUYHMHBI KOH(IMKTa. BO3HUKHOBEHHE
KOH(JIMKTa W €ro MeXaHWU3Mbl. DaKTOPbHI, CTHMYJIHPYIONME M HEHTpaNN3yIOIIUe pa3BEpThIBAHUE
koHpmkTa. Pa3Butne koHpmukTa (TMpeakOHGUIMKTHAS CHUTyalus, WHIMJCHT, OSCKajarus,
KyJIbMHUHAIM, 3aBepiieHne). ®a3er koHMKTa (HadanbHas $asa, (aza mogbema, MUK, ¢asa crnajaa).
Crparerun moBeneHusi B KOHQIUKTE (COTIEPHUYECTBO, COTPYIHUYECTBO, KOMIPOMHUCC, H30eraHue,
npucnoco6ienue). Kondnukr n Manumynsmus. Paznuure moBeaeHYECKHX MAaTTEPHOB Kak (akTop
KOoH(MKTa (TEHIEPHBIE NATTEPHBI, BO3PACTHBIC IATTEPHBI, XapPaKTEPOJOTHUECKUE TTaTTEPHBI).
Kondmukraeie nuanoctr. [IpwieMbl oOmIeHWST ¢ KOH(IMKTHBIMH JIMYHOCTSIMH. JIMYHOCTB
PYKOBOIUTENSI TPYIOBOTO KOJUIGKTHBA, BIHSHHE Ha COIMAIBHO-TICUXOJOTHUYECKAN KJIMMAT
KosutekTHBa. CTHIIM JIMAEPCTBA U YIPABICHHUS KOJJICKTHBOM.

Pazoen 2. Buovt Kongpaukmuslx cumyayuii

Tema 2.1. Mesicnuunocmmubie KOHGAUKMDL.



Crnenuduka MeXIUYHOCTHBIX KOH(MIUKTOB. [TpuunHBI ¥ (PaKTOPBl MEKIMYHOCTHBIX KOH(IUKTOB
(uH(OpMaLIMOHHBIE, MOBEACHUECKNE, (PaKTOPbl OTHOIIECHUH, HEHHOCTHBIE (PaKTOPbI, CTPYKTYpHbIE
¢daxTopsr). Tunonorus MeXIMYHOCTHBIX KOH(MIMKTOB (MO cdepe MpOsSBICHUS, MO B3aWUMHOU
HarpaBiieHHOCTH cyObekToB). Cdepbl NPOSBICHUS MEKIMYHOCTHBIX KOH(MIMKTOB. IlpuumHBI
MEKJIMYHOCTHBIX KOH(PIUKTOB. YIIpaBIeHHE MEKIMUYHOCTHBIMU KOH(IUKTAMH.

Tema 2.2. I pynnogvie koHpauxmal.

Cnenunduka rpynmnoBbix KoH(MIuKTOB. Knaccuduxaruss TpynmoBbIX KOHGUIMKTOB. YIMpaBieHHE
rpynmnoBeIMU  KOHQIUKTaMH. COBMECTUMOCTB, CpadaThIBAEMOCTh W CIUIOYEHHOCTH KOJUICKTHBA.
@DakTophl, OMPENCIMIONINEe COBMECTUMOCTh JIIONEH B KOJUIEKTHBE. JleBHaHTHOE TIOBEICHUE B
kosutekTuBe. [IpodeccronanbHOe BEITOpaHHE U €TO BIMSHUE HA KOHPIUKTHI B KOJIJICKTHBE.

Tema 2.3. Kongpnuxmoi 6 opeanuszayuu. Ynpasnenue KOHGIUKMHLIMU CUMYAYUAMU 8 OP2AHUZAYUU.

BHyTpuopranuzanoHHblii  KOHQIMKT: BHIbBI, MPUYUHBI W METOAbl TpeofosneHus. DopMel
KOH(JIUKTOB B KOJUICKTHBE (KJIMKa, HHTPUTA, O0MKOT, caboTax, MmoOouHr). [locnencTBust MoOOHHTa.
[Tpodumnaktuka MoOOMHTa M paboTa B MUKporpymmax. [Ipon3BoICTBEHHbIE, aJMHUHUCTPATHBHEIC,
MHHOBAIIOHHBIE KOH(JIUKTBI. Crenuduxa BO3HHKHOBEHUS U NPOTEKAHUS
OpTraHU3aI[MOHHO-YIIPABICHUECKUX KOH(MIMKTOB. KOJIEeKTHUBHBIC, WHAMBUIYAIbHbIE U TPYIOBBIE
cnopbl (koH(ukTh). IlpenynpexieHue W CTUMYJIMPOBaHHE KOH(IMKTOB B OpraHU3alHH.
PerynupoBanue opraHu3alMOHHBIX KOH(IUKTOB. Pa3pelieHne opraHu3allMOHHO- YIPABICHYECKHX
KOH()JIMKTOB: MOJIENIN, CTUJIH, METOIBI.

Pa3zoen 3. Texnonozcusa pazpeuienuss KOHQPIAUKMOG

Tema 3.1. Ynpasnenue KOHAUKMHBIMU CUMY AYUSAMU.

[Tonsatue ympaenenus koHpiukroMm. ConepxkaHue ynpasieHUs KoHpnukramu. CTUMYIHpPOBaHHE
koH(pukTOB. IIpornosupoBanue M NpoUIAKTHKA KOHGIUKTOB. TEXHOJOTHs MpexynpeKacHus
KOH()JIMKTOB. PerynupoBanune KOH(JIUKTOB (uH(OpMaLIMOHHEIE, KOMMYHHUKaTHBHBIE,
COLIMAJIHO-TICUXOJIOTUYECKUE, OpPraHU3alMOHHBIE TeXHOoJOoruM). lIpekpaimieHne KOH(IHUKTOB.
[Ipeamoceiku  paspemieHuss KOHQUIMKTOB. OTambl yNpaBlIeHUS KOH(IUKTOM: CHMIITOMAaTHKa,
JMarHOCTUKA, POTHO3UPOBAHHE, pa3pelieHre. YIIPaBISIOUINe BO3ACHCTBUS: IPEeCceUeHUE, ralleHue,
npeonosenue, ycrpanenue. OCHOBHbBIE (OPMBI 3aBeplIeHUs] KOH(IMKTA (HACHIIME, MPUMHUpPEHUE,
pazbearHeHue). YCiIoBus U (PakTopbl KOHCTPYKTUBHOTO Pa3pelIeHus] KOHPIUKTA.

Tema 3.2. Texnonozeus s¢ghghekmuenoco obujeHus: U payuoHaIbHO20 NOBEOEeHUs 8 KOHGDIUKMe.

3aBepuieHre KOHGUIMKTAa C TOMOIIBI0O TpPEeThel CTOpOoHBI. [lnamazoH u paszHooOpasue (yHKIHMA
TpPETheil CTOPOHBI (HacuiKe, colualbHOE NaBleHue, Cyl, apOuTpax, meauauus). [leperoBopsl kak
YHUBEPCAJIBbHBIM MeXaHu3M paspemieHus KoH(IMKTOB. (OCHOBHOE colep)KaHHE Ipolecca
neperoBopoB. TpeboBaHMA K Y4YacTHHKY meperoBopoB. CyIIHOCTh MEPEroBOPHOIO IMpoliecca.
Opranuzanus NEpEeroBOpHOro mpoiecca. cTuiab. CTpareruu neperoBopoB. KOHCTpyKTHBHBIE H
HEraTUBHbIE CTpaTerMd BEACHMSI MEpPEeroBOpoB BapualMoHHBIM MOAXOJ, WHTErPAllMOHHBIMH,
ypaBHOBEUINBaHHUE MMO3ULINHN, TOTATHOE JOCTHXKEHUE COITIAIICHUSI.

O0beM TMCHUIIMHBI M BH/ABI Y4e0HOI padoThI
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Pa3patoruuk(u)

Kadenpa sxoHOMUKH ¥ yTIpaBieHUs, KaHIUAAT MeJarornaeckux Hayk, nqomeHt Cadponona XK. C.
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